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Addendum 

COVID Alert NY Proximity Application 

 

During a NYC Test and Trace Case Investigation, the call center agent will 
educate the case on the COVID Alert NY Proximity Application. The agent 
will also provide them a 6-digit code that will allow the case to enter the app.  

 

This process will take place on step nine of the case investigation, exposed 
contact. At the bottom of the page, the case will be introduced to the 
applicaition and will go through questions that will help the call center agent 
determine what steps to take.  

 

 

The first question determines if the case has heard of this application before. 
If they say yes, they will be directed to the next question. If they say no, a 
team box will appear for the call center agent to provide them information on 
the app and the benefits it holds. The text reveals that all information is 
discrete and benefits NY citizens. The call center agent will allow them to 
download it and continue with the questions or continue to the next page if 
the case decides to not download it at the time of the call.  
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The second question determines if the case has the app downloaded. If the 
case has the application downloaded, they can proceed to the next question. 
If they answer no to having it downloaded, a teal box will appear for the call 
center agent to read. This will inform them the application is free and 
voluntary. If the case decides not to download it, the agent will conitnue to the 
next page.  

 

 

Next the third question will ask the case if they agree to using the application 
to alert anyone using the applicaton. The call center agent will remind the 
case that all information is discrete about the identity of the case and where 
the contact happened.  

 

If the case agrees, the agent will continue to provide them a 6-digit code. If 
the case declines, the agent will let them know they can always change their 
answer.  

 

Lastly, if the case agrees, the agent will provide them a 6-digit code either 
through text message or by reading it to them on the call.  
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If they decide to choose texting, a test box will pop up and the agent will enter 
their phone number and press the “send a code” so the case receives a 6-
digit number to enter into the app.  

 

If the case decided to have it read over the phone, the agent will click on read 
over phone, press retrieve code, and tell them the 6-digit code they need to 
enter. 

 

Once they are able to login to the application, the COVID Alert NY Proximity 
App portion is completed.   

 

 

 

 


