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WHAT SHOULD YOU KNOW ABOUT HRA?

About the Program(s)
Client information is available for the following HRA programs:

 SNAP/Food Stamps

Provides food support to low-income New Yorkers—including working families, the elderly, and the 

disabled—to increase their ability to purchase food. 

 Medicaid

Provides free health insurance coverage to adults (ages 19+) through managed care or fee-for-service 

providers.

 Public Assistance (also known as Cash Assistance)

Provides federally funded cash assistance to eligible individuals and families. A cash grant can include a 

shelter portion, energy assistance grants, and additional money to assist with other expenses.

Available Client Data
The Human Resources Administration Folder allows you to access the following client information:

• General Case Information

• Household Information

• Benefits Information

• Income Information

• Employment Information

Things to Note

In order to receive Public Assistance, clients must be enrolled in Medicaid.
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WHAT SHOULD YOU KNOW ABOUT NYCHA?

About the Program

The New York City Housing Authority (NYCHA) provides decent and affordable housing in a safe 

and secure living environment for low and moderate income residents throughout the five 

boroughs. Certified applications of individuals and families are selected from an electronic 

waiting list for the rental of vacant apartments in designated NYCHA Housing Developments.

Once an applicant is admitted to tenancy in NYCHA, the tenant must annually report both their 

household composition and family income to NYCHA.  Tenant monthly rent is adjusted at least 

annually, based on the income of all household members.

Available Client Data

The NYCHA Folder allows you to access the following client information:

• General Case Information

• Household Information

• Housing/Apartment Information

• Income Information

• Recertification Information

Things to Note

This folder does not contain information about NYCHA Public Housing applicants or Section 8 

voucher holders living in private housing.
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WHAT SHOULD YOU KNOW ABOUT DHS?

About the Agency

The goal of the Department of Homeless Services (DHS) is to prevent homelessness wherever 

possible and to provide short-term emergency shelter and re-housing support whenever needed. DHS 

provides both families with children and adult families with temporary emergency shelter in a safe 

environment.   

DHS CARES Application Structure

The primary identifier in CARES is the Family ID. Additionally, every family is assigned a unique 

Application ID when they apply for shelter.  Families are assigned a separate Application ID in 

connection with each application.  Applications are attached to the family's record, not to an individual’s 

record. 

Available Client Data:

• Family Information

• Individual Client Information

• Shelter Status

• Shelter Placement

• Diversion Information

• Exit Information

Things to Note

• This DHS  folder does not contain information for single adults in emergency shelter

• Cases with “Open Dates” 5 years or older will return with “no record found” message. 
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WHAT SHOULD YOU KNOW ABOUT DOF SCRIE?

About the Program

The Senior Citizen Rent Increase Exemption (SCRIE) program was designed to protect eligible seniors 

from being priced out of their apartments by rent increases.  Once approved for the program, clients 

are exempt from having to pay rent increases.  In return, New York City provides credits to landlords to 

make up for the rent monies that SCRIE tenants have been exempted from paying.  

Upon enrolling in the SCRIE program, tenants may choose to sign either a one-year or two-year lease.  

In order to continue receiving SCRIE benefits, tenants must recertify for SCRIE at the time that they 

renew their lease.  Enrolled senior citizens may continue to receive the exemption if they move 

apartments, but they must provide DOF with the appropriate Portability Application.

Available Client Data

• Status of Current and Previously-Submitted SCRIE Applications

• Status of SCRIE Cases

• Lease Information

• Household Income

• Tenant History

• Building Owner Information

• Tax Abatement Credit (TAC) History

Things to Note
The SCRIE program is currently administered by the Department of Finance (DOF).  It was previously 

overseen by the Department for the Aging (DFTA).
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WHAT SHOULD YOU KNOW ABOUT ACS ACCIS?

About the Program
The ACS Child Care program provides subsidized child care to eligible families living in New 

York City. Children - ages six weeks through 12 years - are cared for either in group childcare 

centers that are licensed by the Department of Health, or in the homes of childcare providers 

that are registered by the Department of Health. Children with special needs may be eligible for 

subsidized child care through the age of 18. ACS also issues vouchers to eligible families that 

may be used by parents to purchase care from any legal childcare provider in the City (non-

funded ACS programs). 

Available Client Data

The ACS Folder allows you to access the following client information:

• General Case Information

• Family Information

• Child Information

• Child Special Needs Information

• Child Care Enrollment Information

• Benefit Information

Things to Note

This folder does not contain foster care or child welfare case information.


