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LOG-IN PAGE

Your log-in information is the 
same as your agency 
computer credentials. Select 
your agency from the drop 
down.



NAVIGATION TIPS

Go to any of the screens
in Worker Connect by
using the Left Menu.
The Left Menu allows
you to access the
following screens:

• New Search
• Search Results
• Client Detail
• Agency Folders

Click on the ‘Documents’ 
folder to view HRA 
documents for the 
selected client.

Click on the Print button to print the 
content on a Worker Connect Screen.  

Note:  This option is not available on 
all screens. Client information should 
be printed for job-related needs only, 
in accordance with your agency’s 
policies.  Printed information should 
always be stored in a locked device 
when not in use.

The Worker Connect Help can be 
accessed by clicking on any of the 
question mark icons in the System.



WORKER CONNECT HELP GUIDE

Need further explanation for information seen on the screen?
Clicking the question mark, preceding each section of data, will take you to the Worker Connect 

Help Guide, which provides the Agency’s definition and description for each data element


